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Terms and Conditions of Standard Chartered A. Point Card Welcome
Guaranteed Prize Lucky Draw (the “Lucky Draw”):

1.

2.

The Lucky Draw starts from 10 November 2025 to 31 January 2026 (both dates inclusive) (the “Promotion Period”)

The Lucky Draw is organized by Alipay Payment Services (HK) Limited, Alipay Financial Services (HK) Limited
(collectively “AlipayHK”) and Standard Chartered Bank (Hong Kong) Limited (the “Bank”), and is governed by the
laws of Hong Kong (AlipayHK Trade Promotion Competition Licence No.: 60817).

This Lucky Draw is only applicable to the registered users of AlipayHK App, who have successfully applied the
Standard Chartered A. Point Card (“Eligible Card”) via AlipayHK Mobile Application (“AlipayHK App”) for the first
time within the Promotion Period, and the Eligible Card has been successfully approved from 10 November 2025 to
9 February 2026 (both dates inclusive) (“Eligible Cardholders”).

To be eligible for and participate in the Lucky Draw, Eligible Cardholders shall have entered the Lucky Draw at the
respective campaign page in AlipayHK App to perform the Lucky Draw on or before 9 February 2026. The prize drawn
from Lucky Draw (the “Coupon”) will be issued instantly after completion of Lucky Draw to Eligible Cardholder’s
AlipayHK account and stored in ‘Rewards’ page. Eligible Cardholder can visit “Home” page in AlipayHK App and
select “Reward” to read details of the Coupon.

During the Promotion Period, upon successful approval of an A. Point Card application, each Eligible Cardholder can
be entitled to one (1) chance of Lucky Draw. Each Eligible Cardholder can participate this Lucky Draw for once only,
and the Lucky Draw Chance will be randomly drawn with any one of following Coupons, in accordance with the
Coupon’s terms and conditions apply under clause 5(a) and 5().

i.  Value of HKD20 Coupon; OR

ii. Value of HKD50 Coupon; OR

iii. Value of HKD200 Coupon; OR
iv. Value of HKD500 Coupon; OR
v.  Value of HKD80O0 Coupon; OR
vi. Value of HKD1,000 Coupon; OR
vii. Value of HKD5,000 Coupon; OR
viii. Value of HKD20,000 Coupon

a e Coupon will be randomly issued. Each Eligible Cardholder will be awarded one of the above Coupon as
(a) The Coup ill b domly issued. Each Eligible Cardhold il b ded f the above Coup
guaranteed prize for Lucky Draw (“Guarantee Lucky Draw Prize”).

(b) The Coupon can be used multiple times before the expiry date until the relevant value has been used up. For
example, HKD20,000 Stored Valued Coupon can be used multiple times before the expiry date until the stored
value of HKD20,000 has been used up.

(c) Eligible Cardholders should activate the Eligible Card in the AlipayHK App, link to the AlipayHK App and select
the Eligible Card as the payment method when making payment with the Coupon. To use the Coupon, Eligible
Cardholder is required to pay a minimum of HKD1 with Eligible Card in AlipayHK App for each transaction.
The AlipayHK App must be updated to the latest version to use the Coupon. The Bank and AlipayHK shall not be
liable if the relevant Coupon is lost due to any reason.

(d) The Coupon is applicable for tax payment and bill payment via the AlipayHK App, all platforms accepting the
AlipayHK App for payment, eligible merchant outlets, and Taobao /Tmall Platform via A. Point Card in Taobao
App, upon a single net transaction of HKD1.01 or above. The amount of single net spending shall be determined
based on the real-time exchange rate in the AlipayHK system at actual time of transaction (the “Currency” tool
in the AlipayHK App is for reference only).
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(e) The Coupon is not applicable for non-retail transactions including top-up, transfer and repayment.

(F) The Coupon is valid for 90 days from the date of issuance. Any expired or unused values of Coupon after expiry
date shall be invalid and will not be reissued. The expiry date of Coupon can be found under “Validity” in Coupon
details. In case of return or refund of the transaction with the Coupon, the corresponding amount of the Coupon
value will be automatically refunded to Eligible Cardholder’s AlipayHK account. The Coupon value will not be
refunded if the Coupon has expired.

(9) The Coupon will be deducted automatically in applicable circumstances. AlipayHK and the Bank shall bear no
liability if the Eligible Cardholders cannot use the relevant Coupon and/or the relevant Coupon is lost due to any
circumstances.

(h) The Coupon is non-transferable and cannot be exchanged /redeemed for cash or other products.

(i) Details of Coupon usage are subject to the terms and conditions of AlipayHK. AlipayHK’s records shall prevail
under any circumstances. In case of technical difficulties arising from computer, network or other technical
problems that prevent users from enrolling or participating in the Lucky Draw, AlipayHK reserves the right to delay
the distribution of rewards or change the distribution method. AlipayHK will not be liable for any loss of offers by
users under any circumstances.

The Lucky Draw is conducted via an automated system to ensure fairness. For the avoidance of doubt, this Lucky
Draw is only applicable to A. Point Card applications made via the AlipayHK App.

After the completion of the entire Lucky Draw, the competition conclusion statement of Lucky Draw will be posted at
Sing Tao Daily and The Standard on 13 February 2026. The list of winners will not be announced to the public.

The Eligible Cardholders will be notified individually via the AlipayHK App if they are qualified to join the Lucky Draw.
Personal data will be handled in accordance with AlipayHK'’s Privacy Notice: https://render.alipay.hk/p/s/hkwallet/
agreement/privacy/notagreed#index

If the Eligible Cardholder has successfully fulfilled all relevant requirements but failed to perform the Lucky Draw
on or before 9 February 2026, the Eligible Cardholder will not be entitled to the Lucky Draw in this case. In case of any
disputes, AlipayHK'’s records and discretion in issuing the actual Coupon shall prevail.

The Lucky Draw cannot be enjoyed in conjunction with other application offers except the prevailing welcome offer
of A. Point Card (“A. Point Card Welcome Reward”). For details of the A. Point Card Welcome Reward, please refer to
https://av.sc.com/hk/content/docs/hk-cc-apointcard-rewards-tnc.pdF.

Eligible Cardholders shall notify AlipayHK or the Bank if the respective Coupon is not received on or before 31 March
2026. Otherwise, AlipayHK /the Bank accepts no liability and will not be liable for any compensation.

Eligible Cardholders understand and accept that the Bank is not the supplier of the Coupon. The Bank shall bear no
liability relating to any aspect or use of the Coupon, including without limitation, their quality and the supply, the
descriptions of the Coupon provided by the supplier(s), any false trade description, misrepresentation, misstatement,
omission, unauthorized representation, unfair trade practices or conduct in connection with the Coupon provided by
the supplier(s), their respective employees, officers and/or agents. Redemption and use of the Coupon is subject to
additional terms and conditions as stipulated by the relevant supplier. Please contact AlipayHK for details.

In case of any dispute, the decision of AlipayHK and the Bank shall be final and binding.

Fraud, and abuse and any breach of these terms and conditions will result in forfeiture of an Eligible Cardholder’s
eligibility to participate in the Lucky Draw. In case there is any suspected abuse, breach misuse or fraud, which shall
be determined at the sole discretion of the Bank and AlipayHK, the Bank and AlipayHK reserve the absolute right to
() forfeit the Eligible Cardholder’s eligibility to participate in the Lucky Draw and/or entitlement to the Coupon (?)
without prior notice; (ii) cancel such transaction; and/or (iii) take further legal action against such infringing
account(s) and their relevant user.

AlipayHK and the Bank will carry out this Promotion in accordance with applicable laws in the Hong Kong Special
Administrative Region. In the event this Lucky Draw is stopped by government agency’s orders or must be suspended
due to server network attack or system failure or any circumstances beyond AlipayHK’s and the Bank’s reasonable
control, such event shall be regarded as a force majeure event, and AlipayHK and the Bank shall not be held liable for
any damage, loss or dispute therein.

For any enquiries in relation to AlipayHK App and its services or offers, please call the AlipayHK customer service
hotline at 2245 3201.

The Coupons earned under the Lucky Draw cannot be converted into Bank’s bonus points, CashBack or cash rebate
and are non-transferrable.

These terms and conditions shall be governed by and construed in accordance with the laws of the Hong Kong
Special Administrative Region.
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Where applicable, the Coupons issued under this Lucky Draw are Basic Rewards. Only one (1) coupon may be used in
each transaction, depending on the applicable circumstances. The usage priority of coupons is as follows:

i. Basic Rewards may be used in conjunction with one (1) Priority Reward (including User Special Reward), but
Priority Reward shall have priority in usage. If there are more than one Priority Reward in the user’s AlipayHK
account, the Priority Reward with the highest value will be used first. In case the Priority Rewards are of the same
value, the one with the earliest expiry date will be used. If the expiry dates of the Priority Rewards are the same,
the Priority Reward with the earliest redemption date will be used first.

ii. Where applicable, one (1) Priority Reward may be used in conjunction with one (1) Basic Reward (including
welcome rewards, designated merchant e-stamp coupons, Platform General Coupons, Government Consumption
Vouchers and Limited Payment Method coupons) or Accumulative Basic Reward(s) (up to ten (10) coupons)
(including rewards for referring existing users) in applicable circumstances. If the user does not have any
Accumulative Basic Rewards, and there are various kinds of Basic Rewards in the user’s account, Platform General
Coupons shall have priority in usage, Government Consumption Vouchers second and Limited Payment Method
Coupons shall have last priority. If the user has both Basic Reward and Accumulative Basic Reward, the priority of
using such coupons will be determined by (i) the value of one (1) such Basic Reward (highest value) and (i) the
aggregate value of the Accumulative Basic Reward(s) (up to ten (10) coupons), and the coupon(s) with the
highest value between (i) and (i) will be used first. In case of same value between (i) and (i), Accumulative Basic
Reward(s) (up to ten (10) coupons) will be used.

iii. The use of different types of coupons are subject to their respective terms and conditions. The actual payment
page shall prevail.

iv. For any enquiries in relation to the above, please call the AlipayHK customer service hotline at 2245 3201.

AlipayHK and the Bank make no representations or warranties as to the reliability, availability or suitability of the
Lucky Draw. To the maximum extent permissible under Applicable Laws, AlipayHK and the Bank shall not be
responsible for any loss or damage whatsoever you may incur directly or indirectly as a result of or in connection with
your participation of the Lucky Draw.

Any enquiries, claims or complaints regarding the product or services purchased using an Eligible Card or a Coupon
should be directed to and addressed directly by the suppliers of these products and services. The Bank and AlipayHK
shall NOT bear any liability or responsibility.

Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special
Administrative Region.

If there is any inconsistency or conflict between the English and Chinese versions of these terms and conditions,
the English version shall prevail.

To borrow or not to borrow? Borrow only if you can repay!

Issued by Standard Chartered Bank (Hong Kong) Limited
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